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Terms & Conditions for Quotations

1.1 Validity of Quotation

All quotations are valid for 30 days unless otherwise stated. Prices and availability are subject
to change based on supplier costs and stock levels. Errors and omissions excepted (E&OE)
applies to all quotations.

1.2Pricing & Payment Terms

* Prices exclude VAT (15%) unless specified.

* New customers: Cash Before Delivery (CBD) is required.

* Existing customers: Payment terms follow pre-approved agreements if in place.
» Accepted payment method: Electronic Funds Transfer (EFT) only.

1.30rder Confirmation & Lead Times

Orders are confirmed upon receipt of a signed purchase order or formal acceptance. Lead
times depend on stock availability and manufacturing schedules. Any modifications post-
confirmation may impact delivery timelines and pricing.

1.4Delivery & Risk

* Delivery terms are Ex Works (Incoterms 2020) unless otherwise agreed in writing.
* Risk transfers to the customer upon dispatch from our facility.

» Shipping costs are quoted separately and arranged upon request.

* Rob Dyer Surgical is not liable for external delays such as logistics disruptions.

1.5Warranty & Returns

* Products carry a 12-month manufacturer warranty, excluding working parts (heating
elements, electrical components & gaskets). Unless stiplulated otherwise.

» Warranty does not cover damages caused by improper use, unauthorized modifications, or
external factors.

* Returns must be requested within 7 days of receipt and are subject to a restocking fee.

* Defective items may be repaired or replaced upon assessment, with our discretion.

* All returned items must be undamaged and in their original packaging and once inspected the
credit or refund will follow. However, all returns are subject to a 20% handling fee, unless
otherwise agreed upon. All cancellations of order will be subject to an order cancellation fee,
that will be determined at the time of cancellation.
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1.6 Installation-Based Warranty & Guarantee

+ All warranties and guarantees apply only to equipment installed and supplied by Rob Dyer
Surgical’s own qualified personnel.

« If installation is performed by a third party or customer, all risk transfers to the purchaser, and
any warranties & guarantees are void. Unless the 3rd party is appointed by Rob Dyer Surgical
or the OEM.

* Rob Dyer Surgical will not be liable for equipment failures, damages, or non-compliance
resulting from any third-party installation.

* Any post-installation servicing or repairs by unauthorized technicians will also invalidate all
guarantees and warranties.

1.7 Compliance & Certifications

* All products are manufactured and tested in accordance with required South African and
International standards & regulations for quality and safety.

* Certifications and regulatory documentation are available upon request for verification.

» Customers are responsible for ensuring local compliance requirements in their respective
regions.

1.8 Currency Exchange Rate Adjustments

* Quotations involving imported goods are linked to the relevant currency exchange rate at the
time of issue.

» While reasonable care is taken to account for exchange rate fluctuations, final pricing may be
subject to adjustments based on significant deviations.

« If the exchange rate fluctuates beyond an acceptable margin, the additional cost will be for
the customer’s account.

» Customers will be notified of any major pricing impacts before order confirmation.

1.9Cross-Border Transactions & VAT

* For international customers, transactions are subject to customs duties, import taxes, and
clearance fees, which are the responsibility of the purchaser.
* VAT on exports:
o Zero-rated VAT can only apply when both parties agree to change the Incoterms to
Delivered Duty Paid (DDP) or Delivered at Place (DAP).
o If the customer arranges delivery independently, the standard South African VAT rate
(15%) will apply.
* Local VAT:
o All transactions within South Africa are subject to 15% VAT, unless otherwise
specified.
o VAT invoices will be issued according to South African Revenue Service (SARS)
requirements.
* Any additional charges due to customs regulations, inspections, or border clearance delays
are not covered by Rob Dyer Surgical.
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1.10 Liability & Indemnification

021-555-1760

* Rob Dyer Surgical is not liable for indirect, incidental, or consequential damages.

» The customer indemnifies Rob Dyer Surgical against claims arising from unauthorized usage
or improper installation.

« Liability is limited to the purchase price of the product, in accordance with the Consumer
Protection Act (CPA).

1.11 Force Majeure

Rob Dyer Surgical is not responsible for delays due to unforeseen circumstances, including,
but ont limited to:

* Natural disasters

* Supplier disruptions

» Government regulations or sanctions
* Labor strikes

1.12 Dispute Resolution

Disputes will be resolved amicably through negotiations. If necessary, they will be referred to
arbitration in accordance with South African law under the Arbitration Act 42 of 1965.

1.13 Acceptance of Terms

By accepting this quotation, the customer acknowledges and agrees to abide by these Terms
& Conditions. Any deviations must be explicitly agreed upon in writing by both parties.
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Service and Repair Warranty (Autoclave-Specific)

021-555-1760

2.1Coverage Duration:

¢ Our service and repair warranty covers a period of 1 month from the completion date of the
service or repair, on the parts replaced only.

2.2During the service & repairs of equipment, the following is included:

¢ RDS will repair or service the equipment to the manufacturer’s specifications.

e All parts quoted for will be replaced with new parts, any additional parts will be quoted for
separately.

e The autoclave will be cleaned of dust and grease after the service, should the autoclave
chamber need a polish it will be quoted for separately.

2.3Warranty Coverage:

e This warranty covers all faulty components that have been replaced during a service or
repair.

e The warranty ensures that the autoclave will operate according to specifications during the
covered period.

¢ ASCO and RDS valve parts will be covered for 1 month from date of service.

2.4Exclusions:
This warranty does not cover:

¢ Neglect or Misuse: Any damage due to misuse, improper handling, or neglect of the
autoclave.

¢ Unauthorized Repairs: Repairs performed by unauthorized personnel.

e External Factors: Damage caused by external factors (e.g., power surges, fire, floods).
e Normal Wear and Tear: Expected wear and tear due to regular use.

e Labour & Travelling costs: Standard labour and travelling costs applies to the call out to
repair / replace the warranty part.

e Consumable items: Door gaskets, elements etc.

2.5Response Time:

Any faults reported during the warranty period, the standard callout response time of maximum
2-3 working days will apply.
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2.6 Additional Options:

021-555-1760

¢ We offer customized preventative maintenance plans to keep your autoclave in optimal
condition, please contact our service department for information on our service options.

2.7 Customer Satisfaction:

Our goal is to ensure minimum downtime, value for money and your satisfaction. If you are
unhappy with the service you received, please reach out to our service department:

e Telephone: 021 555 1760

e 24 hour Standby:

Cape Town: 066 307 4331

Gauteng and KZN: 068 920 4666

e Email: reception@robdyersurgical.co.za ; info@robdyersurgical.co.za;
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